REPUBLIC OF THE PHILIPPINES
PRESIDENTIAL COMMUNICATIONS OFFICE

APO PRODUCTION UNIT, INC. APO PRODUCTION UNIT, INC.
REQUEST FOR QUOTATION
Date - | 26 April 2024
Project Title :
APO-PUI Backup Direct Internet ISP
Project
L enean PR No. 2024-4-000907
gﬁgrg(:{edfor i Six Hundred Seventy-Two Thousand Six Hundred
Contract (ABC) Fourteen Pesos and 33/100 (PhP 672,614.33)

Deadline for the

Submission and | | 5, o pefore 29 April 2024, 5:00 p.m.

Receipt of
Quotations
Manner and Prospective suppliers/service providers can submit the scan

Venue for the copy of their quotation in Portable Document File (PDF)
Submission and format through electronic mail at email address
Receipt of purchasing@apo.gov.ph or in printed format contained in a
Quotations sealed envelope at the BAC Secretariat Office, APO
Production Unit, Inc., 2/F Philippine Information Agency (PIA)
Building, Visayas Avenue, Brgy. Vasra, Quezon City

Gentlemen/Mesdames:

Please quote your lowest government price on the following requirement(s) provided
below, subject to the additional terms and conditions of the contract.

Yo(:FE ;ﬁAYUGA

Manager, Purchasing Department
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TECHNICAL SPECIFICATIONS

Details

Please state either
“Comply” or “Not
Comply”

Statements of “Comply” or
“Not Comply” must be
supported by evidence in a
Bidders Bid and cross-
referenced to that
evidence. Evidence shall
be in the form of
manufacturer’'s un-
amended sales literature,
unconditional statements of
specification and
compliance issued by the
manufacturer, samples,
independent test data efc.,
as appropriate. A statement
that is not supported by
evidence or is
subsequently found to be
contradicted by the
evidence presented will
render the Bid under
evaluation liable for
rejection. A statement
either in the Bidder's
statement of compliance or
the supporting evidence
that is found to be false
either during Bid
evaluation, post-
qualification or the
execution of the Contract
may be regarded as
fraudulent and render the
Bidder or supplier liable for
prosecution subject to the
applicable laws and
issuances.]

Setup a Dedicated Internet Connection via fiber-optic line at APO QC
office with a minimum of 50Mbps Committed Information Rate (CIR)

full bandwidth.

Backup ISP should be different from the existing installed ISP at APO
(PRIMARY) to provide an alternative connection in case the primary

ISP connection fails.

Supplier should be a Tier 1 ISP provider with NTC Certification and

Congressional Franchise ‘
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Provide and Configure router for a minimum 50Mbps direct Internet
connection via fiber download/ upload

configuration of router

Assign Public Internet Protocol (IP) Addresses to APO
e Must be able to attain connectivity latency of at least 20 ms.
to verify, testing of latency. It will be done by conducting ping
test from a single workstation to router.
» Certificate of Testing shall be provided upon completion.

At least 12 usable Public IP Addresses

Provide Domain Name Server (DNS) reverse lookup for entries with
the assigned classless network.

Reliable DNS reverse-look up

Provide reliable Forwarding and Secondary DNS.

Reliable Forward and Secondary DNS

Provide Pulling, splicing, fiber termination and testing of fiber cable to
optical network terminal from end-user to last mile connection.

Installing, splicing, connecting to APO server and testing optical
network terminal

Availability and Quality of Connection

Not less than 95.0% link uptime in a month

Latency (Delay)

Uptime in a month 10. Latency (Delay) Not more than 15 milliseconds
average round trip APO to ISP port Not more than 200 milliseconds
average round trip from ISP port to US/International port

Provide a level of escalation point of contact for customer support in
both areas of network connectivity and Internet access

Level of escalation point of contact for customer support

Provide proactive notice of scheduled downtimes or service
interruption in writing at least seven (7) calendar days prior to the
scheduled maintenance work. In the event of service interruption due
to scheduled maintenance, the provider should have alternate re-
routing of internet connection:

e Meant-Time-To-Repair (MTTR)

e Router Connection Error (30-40 mins)

e Local Exchange Breakdown (2-4 hrs)

s Scheduled Maintenance Work (4-6 hrs)

Not less than 7 days
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Render customer service support on the following:

e  Must demonstrate that it has a minimum of 95% Service Level
Agreement on all data service contracts.

e  Atleast 95% uptime on all facilities and internet connection
included in the contract & network at any point in time/daily.

e  Guaranteed response time of 1 hour from receipt of notice of
the fault. And submission of incident report within 24 hours
from resolution of faults encountered.

24 hours x 7 days

Provide “Performance Credit” or rebate in the Service Level

Agreement (SLA) on the following parameters:

. Network Availability : min 95.0%

24/7 network support and data operations center

Upgradeable and Scalable Bandwidth Provisioning

Robust and resilient network

Extensive nationwide network

Experienced and preferably licensed (CCNA and CCNP)

technical support engineers.

. Guaranteed Latency not less than 200ms at 50% load from
APUI to ISP provider

. Guaranteed Packet Loss of 1% or less

. Provision of monthly report of service interruption and time of
delay with corresponding rebates, if there's any.

. Support for BGP network configuration requirements.

. Direct connection to major IXs (Internet Exchanges), both local
and international

On rebates (Interruptions of 24 Hours or less), credit for Interruptions
to service will be allowed as follows:

Length of Interruption Rebate Factor
Less than 130 minutes None

130 - 179 minutes 1/I0 day

180 - 359 minutes 1/5 day

360 - 539 minutes 2/5 day

540 - 719 minutes 3/5 day

720 - 899 minutes 4/5 day

900 - 1440 minutes One (1) day

Two or more interruptions of 30 minutes or more during any period
but not up to three (3) hours shall be considered as one interruption.

Performance Credit

ADDITIONAL MINIMUM REQUIREMENTS:

Minimum of five (5) year experience in Internet service network
platform.

Tier-1 internet provider with multiple submarine cable link support
and has fully redundant network routers connected to a high-
performance fiber optic infrastructure.
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“Tier-1 means registered “Telecommunications” Company in the
Philippines.”

Must have an existing WAN fiber-optic backbone in the 1t and 2
Floors of the PIA Building.

Must own and operate the facility to be used.

Metro-wide fiber optic network.

At least 2Tbps of International IP Port capacity

IPv6 ready Network

At least 5 Multiple International Internet Gateways

Peered to at least 5 International Exchange points.

Peered to at least 3 Local Exchange points.

Utilizes at least 3 unique submarine cable systems per International
PoP

Provider must own a direct fiber and fiber backbone network
(nationwide) that is used to carry traffic of business customers.

Provider must have a certified business continuity management
system for its delivery of data service. This should be reflected in its
BCMS Certificate.

Provider must provide high-speed point-to-point data services based
on Carrier Ethernet services that are certified to MEF (Metro Ethernet
Forum) CE 2.0 up to latest.

Provider must provide in long term business streamline vision and
generate a different product that can help organization’s in enhancing
other business requirements.

SERVICE STANDARD REQUIREMENT
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APO Production Unit, Inc. shall conduct a monthly / annual
assessment or evaluation of the performance of the
contractor/service provider wherein said contractor/service provider
shall maintain a satisfactory level of performance throughout the term
of contract based on the following criteria and weights as follows:

PERFORMANCE CRITERIA WEIGHT

I Conformity to Technical Requirements

1. Conforming 25
2. Non-conforming 0

Il. Timeliness in Delivery of Service

1. Within 4 hrs tech support 25
2. More than 4 hrs to 8 hrs 15
3. More than 8 hrs 0
. Customer Service Staff
1. Polite/ Courteous 5
Not Polite/ Courteous 0
2. Professionalism 5
Not Professional 0
3. Product knowledge 5
Not knowledgeable 0
4, Attentive 5
Not Alert 0
IV. | Response to Complaints
1. Responsive 10
Non-responsive 0
2. Within agreed time 10
With delays 0
Ve Compliance with Office Policies
1. All the time 10
2. Sometimes 5
3. Never 0
TOTAL 100%
QUALITATIVE RATING QUANTITATIVE RATING
Very Satisfactory 90% — 100%
Satisfactory 80% — 89%
Needs Improvement 70% - 79%
Poor 69% — below
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PROJECT DURATION:

The winning contractor/ service provider shall supply, deliver, install,
test, commission the subscription within seven (7) days upon receipt
of Notice to Proceed and the one (1) year subscription contract shall
commence upon user acceptance.

Once the contract is executed, this project shall be subject to a
renewal in accordance with the Guidelines on Renewal of Regular
and Recurring Services as provided by the Government Procurement
Policy Board (GPPB) through Resolution No. 06 — 2022 dated 12
September 2022. The duration for each renewal contract shall not
exceed one (1) year. The total combined period covering the original
contract, renewal contract/s and contract extension/s, if applicable,
shall not exceed three (3) years.

A Cost-Benefit Analysis (CBA) and performance evaluation shall be
undertaken by the End-User or implementing unit.

The CBA must show the comparative advantage of renewal over the
conduct of another procurement while the results of the performance
evaluation using the criteria and weights provided in this Request for
Quotation (RFQ) for the project should be at least satisfactory or
having a score of at least eighty (80) points.

Likewise, prior to each renewal the concerned service provider shall
be required to submit an updated eligibility documentary
requirements and performance security.

PAYMENT TERMS AND CONDITIONS:

1. The start of the Contract's billing shall be based on the date of
issuance and receipt of the Acceptance of Notice of Award.

2. Payment shall be on monthly basis, subject to existing and
applicable budgeting, accounting and auditing rules.

FINANCIAL QUOTATION:

DESCRIPTION OF Quantity Unit Cost | Sales

REQUIREMENTS

other taxes
payable if
Contract is
awarded, per
item

Total
Cost
(in
Figures)

APO-PUI Backup Direct 12 months
ISP (Monthly)

TOTAL FINANCIAL OFFER
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DOCUMENTARY REQUIREMENTS:

The prospective supplier shall submit the following eligibility documents, together
with the accomplished Request for Quotation (RFQ), on or before the deadline
for the Submission and Receipt of Quotations.

7

Valid Mayor's Permit issued by the city or municipality where the principal
place of business of the bidder is located.

In cases of recently expired Mayor's/Business Permits, APUI shall accept
the same together with the official receipt as proof that the bidder has
applied for the renewal within the period prescribed by the concerned local
government unit;

Latest Income or Business Tax Returns filed and paid through the BIR
Electronic Filing and Payment System (EFPS).

In accordance with Executive Order (E.O.) No. 398, Revenue Regulation
(R.R.) No. 03-2005 and Revenue Memorandum Circular (RMC) 16 — 2005,
the above-mentioned tax returns shall refer to the following:

a) Latest Income Tax Return (ITR) shall be the ITR for the preceding
year, whether calendar or fiscal, and

b) Latest Business Tax Returns shall refer to the Value Added Tax
(VAT) or Percentage Tax filed and paid covering the previous six
(6) months before the date of Submission, Receipt, Opening &
Preliminary Examination of Quotations.

Philippine Government Electronic Procurement System (PhilGEPS)
Registration Number (Please indicate below your PhilGEPS Registration
Number)

PhilGEPS Registration Number:

Or;
A valid PhilGEPS Platinum Certificate of Registration and Membership.

In case the prospective supplier/contractor/service provider submitted a
valid and updated PhIlGEPS Platinum Certificate of Registration and
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IV.

Membership, it may opt not to submit a copy of the Mayor’'s Permit and a
PhilGEPS Registration Number.

4, Omnibus Sworn Statement (OSS) which shall be supported by a
document showing proof of authorization to submit a quotation, e.g., duly
notarized Secretary’s Certificate or Board/Partnership Resolution issued
by the partnership or the members of the corporation or joint venture or a
Special Power of Attorney (SPA) in case of sole proprietorships for
situations where the signatory is not the sole proprietor/owner.

A copy of the template of the Omnibus Sworn Statement is attached
" herewith for your reference.
NOTES:
Prospective suppliers shall submit their quotations through their duly authorized
representative using this form only. This forms must be completed without any
alterations to the format, and no substitute form shall be accepted. All blank
spaces shall be filled in with the information requested.

All entries shall be typewritten or eligibly handwritten

For any queries and/or concerns, you may contact
through (insert contact details)

COMPANY NAME

AUTHORIZED
REPRESENTATIVE

Printed name/Signature
Tel. No./Cellphone Mo./E-mail address

Date:
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Omnibus Sworn Statement (Revised)
[shall be submitted with the Bid]

REPUBLIC OF THE PHILIPPINES )
CITY/MUNICIPALITY OF ) S.S.

AFFIDAVIT

[Name of Affiant], of legal age, [Civil Status], [Nationality], and residing at [Address of

Affiant], after having been duly sworn in accordance with law, do hereby depose and state
that:

1.

[Select one, delete the other:]

[If a sole proprietorship:] | am the sole proprietor or authorized representative of [Name of
Bidder] with office address at [address of Bidder];

[If a partnership, corporation, cooperative, or joint venture:] | am the duly authorized and
designated representative of [Name of Bidder] with office address at [address of Bidder];

[Select one, delete the other:]

[If a sole proprietorship:] As the owner and sole proprietor, or authorized representative of
[Name of Bidder], | have full power and authority to do, execute and perform any and all
acts necessary to participate, submit the bid, and to sign and execute the ensuing contract
for [Name of the Project] of the [Name of the Procuring Entity], as shown in the attached
duly notarized Special Power of Attorney;

[If a partnership, corporation, cooperative, or joint venture:] | am granted full power and
authority to do, execute and perform any and all acts necessary to participate, submit the
bid, and to sign and execute the ensuing contract for [Name of the Project] of the [Name
of the Procuring Entity], as shown in the attached [state title of attached document showing
proof of authorization (e.g., duly notarized Secretary’'s Certificate, Board/Partnership
Resolution, or Special Power of Attorney, whichever is applicable;)];

[Name of Bidder] is not “blacklisted” or barred from bidding by the Government of the
Philippines or any of its agencies, offices, corporations, or Local Government Units, foreign
government/foreign or international financing institution whose blacklisting rules have
been recognized by the Government Procurement Policy Board, by itself or by relation,
membership, association, affiliation, or controlling interest with another blacklisted
person or entity as defined and provided for in the Uniform Guidelines on

Blacklisting;

Each of the documents submitted in satisfaction of the bidding requirements is an
authentic copy of the original, complete, and all statements and information provided
therein are true and correct;

[Name of Bidder] is authorizing the Head of the Procuring Entity or its duly authorized
representative(s) to verify all the documents submitted;

[Select one, delete the rest:]

[If a sole proprietorship:] The owner or sole proprietor is not related to the Head of the
Procuring Entity, Procurement Agent if engaged, members of the Bids and Awards



10.

Committee (BAC), the Technical Working Group, and the BAC Secretariat, the head of the
Project Management Office or the end-user unit, and the project consultants by
consanguinity or affinity up to the third civil degree;

[If a partnership or cooperative:] None of the officers and members of [Name of Bidder] is
related to the Head of the Procuring Entity, Procurement Agent if engaged, members of
the Bids and Awards Committee (BAC), the Technical Working Group, and the BAC
Secretariat, the head of the Project Management Office or the end-user unit, and the
project consultants by consanguinity or affinity up to the third civil degree;

[If a corporation or joint venture:] None of the officers, directors, and controlling
stockholders of [Name of Bidder] is related to the Head of the Procuring Entity,
Procurement Agent if engaged, members of the Bids and Awards Committee (BAC), the
Technical Working Group, ‘and the BAC Secretariat, the head of the Project Management
Office or the end-user unit, and the project consultants by consanguinity or affinity up to
the third civil degree;

[Name of Bidder] complies with existing labor laws and standards; and

[Name of Bidder] is aware of and has undertaken the responsibilities as a Bidder in
compliance with the Philippine Bidding Documents, which includes:

a. Carefully examining all of the Bidding Documents;
b. Acknowledging all conditions, local or otherwise, affecting the implementation of the

Contract;

c. Making an estimate of the facilities available and needed for the contract to be bid, if
any; and

d. Inquiring or securing Supplemental/Bid Bulletin(s) issued for the [Name of the
Project].

[Name of Bidder] did not give or pay directly or indirectly, any commission, amount, fee, or
any form of consideration, pecuniary or otherwise, to any person or official, personnel or
representative of the government in relation to any procurement project or activity.

In case advance payment was made or given, failure to perform or deliver any of the
obligations and undertakings in the contract shall be sufficient grounds to
constitute criminal liability for Swindling (Estafa) or the commission of fraud with
unfaithfulness or abuse of confidence through misappropriating or converting any
payment received by a person or entity under an obligation involving the duty to
deliver certain goods or services, to the prejudice of the public and the government
of the Philippines pursuant to Article 315 of Act No. 3815 s. 1930, as amended, or
the Revised Penal Code.

IN WITNESS WHEREOF, | have hereunto set my hand this __ day of __, 20 at
, Philippines.
[Insert NAME OF BIDDER OR ITS AUTHORIZED
REPRESENTATIVE]
[Insert signatory’s legal capacity]
Affiant

[Jurat]

[Format shall be based on the latest Rules on Notarial Practice]



