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Fees to be

FHOEG §S§8

A CITIZEN’S CHARTER

Steps Action Taken Processing Time Person/Office Responsible

APO PRODUCTION UNIT, INC.
1.1)  Receive the complaint/feedback None 2 hours Staff at Sales Department
General Public ’)
- = (
=
Sales Department % 1.11) F(?r s‘imple inquiries, the Sales Department will answer Noe 1 day Staff at Sales Department
% within one (1) day
~
Ay W I S I B B R
it 1) Lodge complaint/ 1.21)  For complex concerns, the Sales Department shall send
% I a Memorandum to concerned APO-PUI department None Head of Sales Department
feedback through the f . .
N 7 . or appropriate action.
1) Filled-out Service Form following:
o7 NN @ [ A it St E St
1. AP0 Website - https://apo.gov.ph/contact-us a. Email
2. From the office: nd Fl. PIA Building ‘ b. Phone 1.22)  Concerned APO-PUI Department shall take action on N 34 C d Department
Visayas Ave, Quezon City, 1128 c. Face-to-face the complaint/feedback. one s onceriied epartimen
Trunkline: (+632) 8-282-5309
Fax: (+632)8:927-6793 e e
Email: sales@apo.gov.ph
. . 1.23)  For complex concerns, update complainant of action None Staff at Sales Department
taken by the concerned party.
Simple Concerns: within 1 working day
Complex Concerns: within 3 working days
- - END OF TRANSACTION - -
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